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Abstract
The study aims at identifying the presence of ambiguity and conflict in job role

with the employees of the Palestinian Ministry of National Economy in Gaza. This is in
addition to identifying the degree of their impact on job performance, as well as showing
of the effect of the variables (age, sex, educational qualification, years of experience, job
title, place of work) on the mean scores of the sample’s estimates. The researcher used
the descriptive and analytical approach to conduct this study for its suitability to this
kind of studies. The study sample consisted of 160 male and female employees who
were selected randomly. The researcher also used a questionnaire that consisted of (55
paragraphs) as a tool for this study. The statistical processing of data was performed by
using the statistical packages SPSS software.

The most important findings of the study:

1. There is a negative relationship between the role ambiguity and job performance of
the employees of the Palestinian Ministry of National Economy at the significance
level (o< 0,05).

2. There is an inverse relationship between role conflict and job performance to the
employees of the Palestinian Ministry of National Economy at the significance level
(0= 0,05).

3. There are differences between the mean scores of responses of the respondents about
role ambiguity and role conflict attributed to (gender, place of work, and academic
qualification) at the significance level (o< 0,05).

The most important recommendations of the study:

1. Workload should be distributed so as to ensure that there is no conflict of priorities in
the offices and departments of the ministry.

2. Some of the high-level policies should be reconsidered to ensure that there is no
conflict. They should be reformulated in order to serve the interest of work and the
employee as the employee is the foundation stone and the facade of the Ministry' who
IS in contact with citizens.

3. The degree of coordination between the administrative levels should be raised to
achieve the required quality of work performance.

Keywords: (role ambiguity, role conflict, job performance, Ministry of National

Economy)
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1- (Bauer & Spencer,2004) ""Role Ambiguity and Role Clarity:
Comparison of Attitudes in Germany and The United States™
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2- (Eys & Carron, 2007) " Role Ambiguity, Task Cohesion And
Task Self-Efficacy™.
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3- (Cuhadar, 2008) " The Sectorial Analysis of Role Conflict and
Role Ambiguity with Job Satisfaction and Organizational
Commitment".
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4-( Glissmeyer & Others, 2008) "™ Role Conflict and Role
Ambiguity<and Intention To Quit Organization: The Case Of Law
Enforcement Officer"

(Hlzail) oyl sosaba (p s Al )3 sdaliial) Cpa iladyl g gl gl ray pagas

O G Adiidl) (e oY) e ol glhay (msee il anil dulall i

dadaiall 8 Jexl olgs) 8 2l Ll o1aY1s aidagll La )l cidayy ALl il alies

aloal 2l i o bl ofly adagll ol (ojlats (s il duball s (S
Ol @sia Clunie o Lk & duhall 028 (o) Cus

el 00 19 % Jasi udasl) ol (mlatis pases of Al il sal e
s iiny sl (mges of G L Jeall 5 8 pall Calagdl) ges Al b))
a5 Lfiay Al ol g lua Ly sl b dead) @) Calagd) Jae o Wil

21



pie) a5t A pualial) 3 ilagll ol (aget pas ) Al caaliy
dssal) Jalads Calaal zong aie (Jshuall JB o dagiadd) ddalull aan e S
JSG Jeall o) Cala gall Pl daia (520 mguiag ade Loy Jory (g2 Calagall Al
O 4 gisie s W Calhsdl dipre e calllgpaned Calagll dipra e cal Apually 2
(4 pb) ade Camy Lo Jon Aaaly e Y Calisall 3 p2e g Jany

bl sall (mlats (mged e ISl A s o Aubal) cualls
Glowgall 53¢d W Glady) Bsia Clwye (o Adbida duaub i3y ddlida (g AT Cliuga
Qape oo Whd dpagad (4
5- (Ahmed & Taylor, 2009) ** Over Commitment to Independence by

Internal Auditors: The Effects of Role Ambiguity and Role
Conflict™
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6- (1dris ,2011) “Over Time Effects Of Role Stress On Psychological
Strain among Malaysian Public University Academics”
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7- ( Ram & Others, 2011) " Role Conflict and Role Ambiguity as
Factors in Work Stress among Managers: Case Study of
Manufacturing Sector in Pakistan™

&w‘éhhhbd;\JM\th&\ysyﬂ\J‘gﬁ\&\ﬁjubﬁ
Oy b (Ll

iada gl bzl Jalse 2alS gl jsall (s Al Auhall b
aladiu) 5 ady, lSl 4 eliall gladll & el 5 ol e oyil 5 chadl oy
Calaladl (e 253 (100) caly AN 5 Aol die LS 3 Addall A0 pdall Aiell sl
C oSl b eliall g Uaill b Al cleluall b

Oo sy Gl Aabidd) Clasall 3 ehaall e e %80 of duhall 3 (e
o S daall Alhasin 5 Glaleal s Jul€ JQG Al (silag Y Jaadl Gl gaia
- il Loayll ae e ADle lgdayp Janll ildasia

5 sase o Jol& IS elaadll (Radl e e add ) Auhal) cuald
5 Jse JS0y Legin e il 5 Leghlgial (Saall (o oSl gl eall (e
- Jaad) Sl saia 33l rann Y JS0

Oo st o aadiiad J< cppaall Hsall a5 AL Audyy 3 408 Gl e
ol gl 8 cppaall o) V) ake aall g alagll el (e mal a4l 4D
Dbl 28 )l Jlsy) Islalsy 5 Jaad) cilla gl aguimyes sylas i o) J&YI e
IS8 gamsall 128 A oy o s Auhall G addey Jeadl & Gl sl aguinys
G bl el aslet 5 et e A 3sas 0o e Y Al e a2l e audf
dairall 550Kl Ciliiall

8- ( Judeh, 2011)"Role Conflict and Role Ambiguity as Mediators of
the Relationship between Orientation and Organizational
Commitment"*
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